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. . . To enhance your conference experience on May 25-28, 2010.
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Health Leaders Institute

Healthcare Quarterly, 9(Sp) 2006: Patient Safety in a Pediatric Centre:
Partnering with Families ... the concept of PCC is broadened to include the entire
family, and is termed Family Centred Care ... Bonnie Fleming-Carroll, Anne Matlow,
Siobhan Dooley, Valerie McDonald, Kimberley Meighan and Kim Streitenberger
http://www.longwoods.com/product.php?productid=18466&cat=452&page=2

Healthcare Quarterly, 12(Sp) 2009: Building Clinical and Organizational
Resilience to Reconcile Safety Threats, Tensions and Trade-Offs: Insights
from Theory and Evidence ... to enhance healthcare leaders' understanding of what
is currently known about safety threats and strategies to manage the inherent
tensions and trade-offs that occur... Lianne Jeffs, Deborah Tregunno, Kathleen
MacMillan and Sherry Espin
http://www.longwoods.com/product.php?productid=20971&cat=604

Nursing Leadership (CJNL), 20(2) 2007: The Nurse Practitioner Role: Into the
Future ... Healthcare delivery will be defined by high-functioning teams providing care
in intentionally designed systems ...
http://www.longwoods.com/product.php?productid=18900

Healthcare Quarterly, Online Case Study 2005: Collaborating to innovate and
Improve Patient-Centred Care at Hamilton Health Sciences ... shift teamwork
from exclusive reliance on face-to-face meetings and use of one-way communications
technology ...

http://www.longwoods.com/website/CaseStudies/CS0105Russell.pdf

HealthcarePapers, 4(1) 2003: Leadership Development ... We prize and admire
leadership skills, yet we have little understanding of how and why some persons are
more effective leaders than others. ...
http://www.longwoods.com/home.php?cat=345

Nursing Leadership (CJNL), 19(4) 2006: Leadership Strategies to Influence the
Use of Clinical Practice Guidelines ... the leadership behaviours and activities that
influenced nurses' use of clinical practice guidelines ...
http://www.longwoods.com/product.php?productid=18603
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